Workshop ISO 19011:2011
Guidelines for Auditing Management System
Seafood Supply Chain
Terra Moana and Seafood Matter are strategic partners working to improve seafood sector social
conditions through developing and applying a unique Seafood Sector Social Footprint Scoring
Framework for use onboard fishing vessels and which incorporates aspects from ILOC188, ILOC183,
SA8000, the Marine Stewardship Council labour requirements, the Environmental Justice
Foundation 10 Principles for Transparency and the NGO Framework for Social Responsibility in the
Seafood Sector (Certification and Ratings Collaboration). It was tested with Austral Fisheries Ltd.

SUSTAINABILITY IS
A JOURNEY – IT’S
THE RIGHT THING
TO DO

They are partnering with Social Accountability International (SAI) to deliver SA8000 training in
Wellington, New Zealand in October 2019. ISO19011:2011* training is the next step in building
capability within the seafood sector to develop robust internal systems and prepare for external
audit, and will be delivered in Melbourne, Australia, 25-26 November 2019.
The training workshop will detail the importance of ISO19011:2011 for internal, second party or
third-party audit. It will review the entire audit process with a focus on audit in fisheries and at
processing sites to ensure a shared understanding of the key elements in the audit process and the
need for auditors and assessors to use the steps in each audit process. The training will also address
ISO19011:2018 aspects related to risk in auditing.
The workshop will provide participants with the knowledge and skills needed to assess and report
on conformity and effective process implementation (in accordance with ISO 19011:2011), including
quality management system continual improvement. ISO19011:2011 currently is a pre-requisite for
auditor competence in auditing certification programs like MSC and ASC.
The training workshop is open to other sectors.
•

•

Seafood Matter is an independent international advisory company, specialized in integrated
quality management (e.g. ISO 22000, HACCP, BRC, SA8000, BSCI, ILOC188, MSC CoC, ASC
farms, etc), tracking & tracing and seafood supply chain management. Seafood Matter works
with companies in the seafood supply chain, including private sector, academia,
philanthropy, governments and non-governmental organizations.
Terra Moana’s mission is grounded in natural capital “know how” and recognition of the need
to regenerate human and natural systems. Terra Moana bridges dialogue, weaves science
and cultural values into policy and designs tailored solutions. It has deep experience in
building capability to support organisation, teams, executives, operating divisions and
individuals to do the right thing.

*The American Society for Quality notes that ISO 19011:2011 is defined as the standard that sets
forth guidelines for auditing management systems. The standard contains guidance on managing
an audit program, the principles of auditing, and the evaluation of individuals responsible for
managing the audit programs. An audit program consists of the arrangements made to complete
all the individual audits needed to achieve a specific purpose.
Dates: 25-26 Nov 2019
Location: Melbourne, Australia venue tba
Cost: AUD $1200For more information and to register, contact: karen@terramoana.co.nz

